
JOB DESCRIPTION 

Job title Marketing and Communications Manager 

Reporting to Managing Director Salary Competitive 

Department Marketing Location West London 

 

Job Description 

 

You will develop and deliver Wellworking’s marketing and communications plans, 
and work closely with the leadership team of this award-winning company to engage 
with customers, suppliers, colleagues and other stakeholders in a way which builds 
sales, customer engagement, brand awareness and loyalty. 

 

Main duties and responsibilities 

 

Marketing 
 
You will develop and manage our website and digital channels to deliver 
engaging, innovative content which promotes the company’s industry leading 
customer service and expertise, and provides SEO, CMS and online advertising 
support. 
 
You will plan, deliver and update a digital content calendar which is consistent 
with our brand values. You will be responsible for the day-to-day management 
and development of editorial content on social media platforms, including 
tweets, posts and discussions. 
 
You will be an ambassador for Wellworking in the digital space, engaging with a 
range of audiences coordinated across our entire stakeholder landscape. 
 
You will lead our work with designers and other marketing suppliers to deliver a 
consistent brand narrative across our products and events. 
 
You will measure the impact of our marketing and build understanding and trust 
in these channels across the business by demonstrating the return through 
weekly measuring and reporting on sales and engagement. 
 
Communications 
 
You will develop and manage our internal and external communications to 
promote a clear understanding of the company, its products and its values. 
 
You will engage with our suppliers and specifiers within the furniture industry 
and develop a knowledge of the products and services that we offer, as well as 
strong relationships within the relevant supplier marketing departments. 



 
You will update and maintain our current communications contacts spreadsheet, 
breaking down relevant contacts within their appropriate categories. 
 
You will be responsible for newsletters, business updates, and liaising with 
internal stakeholders to relay insights gained from audience engagement online, 
including issues management, case studies and campaign effectiveness. 
 
You will be responsible for communicating with customers on Trustpilot. 
 

Skills 

 

Strong background and experience of working across the full digital mix 
including web, social and digital advertising. 
 
Excellent written and verbal communications skills coupled with the ability to 
present and articulate ideas to stakeholders at all levels. 
 
Excellent team approach, strong attention to detail. 
 
Strong technical understanding of websites, CMS, Google adwords and social 
tools and applications is essential as is a working knowledge of the principles of 
paid advertising, search engine optimisation (SEO) and video production. 
 
Collaborative, warm and open and want to challenge yourself, and the team to 
deliver outstanding creative and service at all times.  
 
Creative and self motivated. 
 
Pushing boundaries of what is possible for Wellworking digitally 

 

Experience 

You will provide evidence of your experience in designing and delivering 
digital marketing campaigns. 

 

Secondary or Tertiary qualifications in digital marketing 

 


